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EDUCATION

San Diego State University
Bachelor of Arts, Speech Communication

PROFESSIONAL EXPERIENCE
                          
Aztec Shops Computer Store 1993-1994

Apple Computer Student Representative and Sales Associate. 

Farmers Insurance 1994-2004

Senior Claims Representative.  Team California Lead Computer User and Trainer.  Fraud Claim Law
Specialist designation.  Handled liability claims, auto, homeowners and commercial.

Explorer Insurance 2004-2008

Senior Claims Representative.  Handled liability claims, personal and commercial auto and
catastrophic losses.

Claims Resource Management, Inc. 2009-Present

Claims Analyst.  Investigation and adjustment of claims including construction defect, commercial
auto liability, general liability, bodily injury and property damage.

PROFESSIONAL EDUCATION

Nov. 2008 – Feb. 2009
FINRA NASD Series 6: Investment Company Products/Variable Contract Limited Representative
FINRA NASD Series 63: Uniform Securities Agent State Law Exam
Insurance Life Agent: Life Only, Accident and Health, Variable Contracts License #0G48233
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