CURRICULUM VITAE

THOMAS J. LYONS

EDUCATION

Marquette University (need grad date)
Bachelor of Arts, Political Science

PROFESSIONAL EXPERIENCE

Royal Insurance 1986-1990
Claims Specialist.

Home Insurance 1990-1993
Senior Claims Supervisor.

American International Group 1993-1996
Home Office Supervisor and Senior Litigation Examiner.

American Sterling 1996-1998
Claims Manager.

American International Group 1998-2001
Senior Account Manager.

Gallagher Construction Services 2001-2003
Claims Manager.

Allianz Global Risks 2004-2005
Claims Specialist.

Insurance Contract Providers 2005-2007
Contract Claims Services.

Claims Resource Management, Inc. 2007
Senior Claims Analyst. Investigation and adjustment of construction defect claims. Attend
mediations, arbitrations and mandatory settlement conferences.

OTHER
California Fire and Casualty Broker License

claims resource management, inc.
P.O. Box 250 + 33345 Santiago Road ° Acton, California 93510

Telephone: (661) 265-6400 * Fax: (661) 265-6450 * www.crmi.com
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